TO’NC‘;; CONG TY ¢c8 PHAN BAO MINH

BAO MINH

26 Ton That Bam, Quan 1, TP.HCM - BT: (08) 3829 4180 -

(O

EAO MINH

Call Center: 1800 - 58 88 12

Website: www.baomink.com.vn

1SO 9001:2008

Fax: (08) 3829 4185 - Email: baominh@baominh.com.vn -

$6:1940./2018-BM/CN
Tp. H6 Chi Minh, ngay . A%, thang X.. nam 2018

TONG CONG TY CO PHAN BAO MINH

V/v: Ban hanh Quy tdc va Biéu phi
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| Bdo hiem DU LICH TRONG NUOC

TONG GIAM POC

- Can ctr gidy phép thanh 1ap va hoat dong s6 27GP/KDBH, ngay 08/09/2004
clia BO trudng B9 Tai chinh vé viéc thanh lap Tong Cong ty C6 phan Bac
Minh.

- Can ct Diéu 18 td chirc va hoat dong ciia Téng Cong ty C6 phan Bao Mink
duge Ban hanh theo Quyét dinh s6 1111/2008-BH/HPQT, ngay 14/04/2008
ctia Chii tich Hoi dong Quan tri Toéng Cong ty C6 phan Bao Minh.

- Theo dé nghi ctia Ong Giam déc Ban Bao hiém Con ngudi.

QUYET PINH

Piéu 1: Ban hanh Quy tic va Biéu phi Bdo hiém DU LICH TRONG NUOC.
Ma nghiép vu: IL

Piéu 2: Quyet dmh nay ¢6 hiéu luc ké tir ngay 14 /814018 va duogc ap dung thong
nhat trong toan hé théng BAO MINH. Quyét dinh nay thay thé Quyét dinh sb
1321/2006-BM/BHCN ban hanh ngay 23/05/2006.

Pidu 3: Cac thanh vién Ban Diéu hanh, Giam dc Ban Bao hiém Con ngudi, cic Ban
churc ndng lién quan thudc Tru s& chinh, Giam doc cac Cong ty Thanh vién
chiu trach nhiém thi hanh Quyét dinh nay.

Noi nhin: TONG GIAM POC L
- Nhu Diéu 3; i

B Tai chinh (dé béo céo );
HPQT, Ban Diéu hanh, BKS (dé bao cao);
Luu: Ban BHCN, V.Thu.
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QUY TAC
BAO HIEM KHACH DU LICH TRONG NUOC

(BAO MINH - KHACH DU LICH TRONG NUOC)

(Ban hanh kém theo Quyét dinh s6: I{’NO/ 201€...-BM/CN ngay A&/ 0K/ £0(R.
ctia Tong Gidm déc Téng Cong ty Cé phan Bdo Minh)




Diéu 1:  Giai thich tir ngi

I. NGUYEN TAC CHUNG

Nhirng thuat ngit sau day trong Quy téc nay dugc hiéu:

Ngudi dwge bao hiém

Cong ty bio hiém

) S S P R
So tien bao hiém

Tai nan

Hanh ly tw trang

Bénh bit ngo

Co soy té

Thwong tat tam thoi

Thwong tit vinh vién

la nguoi c6 tén trong Gidy yéu cau bao hiém, duoc Cong t¥ bao hiém
chap nhan cap Gidy ching nhén bao hiém va duoc huong quyén loi
khi rui ro dugce bao hiém xay ra cho ngudi do.

1a Téng Cong Ty C6 Phan Bao Minh (Bao Minh).

1a s6 tién t&i da Cong ty bao hiém c6 thé tra cho Ngudi duge bao
hiém trong mot vu tai nan, dugc Bén mua bao hiém va Cong ty bao
hiém thoa thuan trong Hop ddng bao hiém.

Tai nan thudc pham vi bao hiém 1a nhimng tai nan xay ra co mdt luc
bat ngd, ngoai y mudn cua Ngudi duge bao hiém, tir bén ngoai tac
dong 1én than thé Ngudi dugc bao hiém va 1a nguyén nhan truc tiép
lam cho Ngudi duoc bao hiém bi chét hoze thuong tat thén thé.

La nhimng dd dung, vat dung ca nhan cua Ngudi duge vac hiém ma
dugc Nguoi duge bao hiém mang theo dé sir dung trong suot chuyén
hanh trinh du lich trong thoi han bao hiém.

C6 nghia la Om dau hozc bénh tat, khong doan biét trudc, bdc phat va
¢ ngudn gdc sau ngay hop dong bao hiém cé hiéu luc. Pdrg thoi, do
6m dau hodc bénh d6, Nguoi dugc bao hiém hay ngudi dai dién cua
Ngudi dugc bao hiém cén phai yéu cau dugc diéu tri y té.

1a mot co s& kham chita bénh hgp phap tai Viét Nam:

- C6 kha nang va phuong tién chdn doan bénh, diéu tri va phiu
thuét.

- C6 diéu kién thuén lgi cho vigc dieu trj ni tra va co rhiéu theo
dai suc khoe hang ngay cho moi bénh nhan cuia minh.

- Khong phai la noi ding dé nghi ngoi hoic diﬁu dudng hay mét co
s& dac l?iét danh riéng cho nguc‘)ri‘ gia, hoac dé cai nghi‘e,"n ruou, ma
tay, chat kich thich hodc dé diéu tri cac can bénh -0i loan tam
than, phong.

- Khéng phai la tram y té x3, phudng, y té co quan.

la céc thuong t‘é.t néu tag muc "THUONG TAT TAM THGI" trong

Bang ty 1€ tra tién bao hiém thuong tat do Cong ty bao hiém ban hanh

dinh kém Quy tdc bao hiém nay.

la cac thuong tat néu taiﬂ muc "THUONG TAT VINH VIEN" trong

Bang ty 1¢ tra tién bao hiém thuong tat do Cong ty bao hiém ban hanh

dinh kém Quy tdc bao hiém nay.

Piéu2: Doi twong bio hiém

1. Tong Cong Ty Co

Phan Bao Minh (Bao Minh) nhan bao hiém cho nhitng ngudi di tham

quan, nghi mat, tdm bién, leo nui...hodc nghi tai khach san, nha khach trong pham vi
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| Piéu 3:

(O8]

Diéu 5:

to

Diéu 6:

v~ =

lanh thd Viét Nam (dudi déy goi la Ngudi duge bao hiém) theo cdc didu kién, didu
khoan trong quy tic nay.

Trudong hop Ngudi duge bao hiém tién hanh cac hoat dong khao sat, tham hiém, dua
xe, dua ngua, dua thuyén, thi d4u c6 tinh chét chuyén nghi¢p cdc mon: bong da, dam
bde, leo nui, ludt van. .. chi dugc bao hiém véi didu kién da nop thém phu phi bao hiém
theo quy dinh va dugc Bao Minh chép nhan duge quy dinh tai Hop ddng bao hiém.

Quyén lgi khac
Ngudi duoce bao hiém theo quy tic nay van duoc tham gia bao hiém va hudng quyén loi
clia cé4c loai hinh bao hiém khéc.

II. PHAM VI BAO HIEM

Pham vi bio hiém bao gdm céc rii ro sau day:
Chét, thuong tat than thé do tai nan.
Chét do dm dau, bénh tat bt ngd trong thdi han bao hiém.
Chét hozc thuong tat than thé do Nguoi duoc bao hiém c6 hanh dong ctru ngudi, ciru tai
san cua nha nudc, cua nhan dan va tham gia chong cac hanh dong pham phéap.
III. KHONG THUQC TRACH NHIEM BAO HIEM
Bio Minh khéng chiu trach nhiém d6i véi rii ro xiy ra do nhitng nguyén nhén
true tiép sau day:

Nguodi duge bao hiém cd ¥ vi pham: phéap ludt, ngi quy, quy dinh cua co quan du lich,
cua khach san, nha khach hodc cta chinh quyén dia phuong noi du lich.

Hanh dong ¢6 y clia Ngudi duge bao hiém hogc ngudi thy hudng, hodc ngudi thira k2
hop phép (1a ngudi dugce chi dinh nhén tién bao hiém thec giay chimg nhén bao hiém
hodc theo phap luat).

Ngudi duge bao hiém bi anh hudng cia ruou, bia, ma tiy hay cac chét kich thich twong
tu khéac.

Diéu tri hoc st dung thube khong theo chi dan cua Y, Béc si diéu tri.
Chién tranh, ndi loan, dinh cong, dong dat, nui lira, séng than hay cac tham hoa tu nhién
khac.
IV.  HQP PONG BAO HIEM, HIEU LUC BAO HIEM,
PHI VA SO TIEN BAO HIEM

Cic hinh thie bdo hiém:

. Bao hiém chuyeén

a. Cac tap thé c6 yéu cau tham gia bao hiém chuyén, Bao Minh ky hop dong véi cac
tap thé kem theo danh sach cac c4 nhan dugc bao hiem.

b. Trudng hop tham gia bao hiém ca nhan, Bao Minh cip gidy chimg nhén bao hiém
cho tirng cé nhén.
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Diéu 7:

Diéu 8:

c. Phi bao hiém do nguoi tham gia bao hiém hodc nguoi dai dién nguoi tham gia béao
hiém ndp cho Bao Minh khi ky hop ddng bao hiém.

d. Bao hiém c6 hiéu luc ké tir thoi gian bit ddu chuyén du lich tai noi xuét phét va két
thuc khi chuyén du lich hoan thanh theo thoi gian va tai dia diém ghi trén hop ddng
bao hiém.

. Bao hiém tai khach san

a. Truong hop phi bao hiém duoc thu gop clng véi tién phong & khach san, hoa don
thu tién phong ¢ phan phi bao hiém duoc coi la bang chimg da tham gia bao hiém.

b. Bao hiém c6 hiéu luc ké tr thoi diém Nguoi duoc bao hiém hoan thanh tha tuc nhan
phong tai khach san cho dén khi Nguoi duge bao hifém 1am xong thu tuc tra phong.

c¢. Trudng hop c4 nhan yéu cau tham gia bao hiém tai khach san, Bao Minh cap gidy
chimg nhan bao hiém cho timg c4 nhan sau khi da ndp du phi bao hiém theo quy
dinh.

d. Béo hiém c6 hiéu luc ké tir thoi diém Ngudi duge bao hiém hoan thanh tad tuc nhan
phong tai khach san cho dén khi Ngudi duge bao hiém 1am xong tha tus tra phong
hodc thoi diém két thiic bao hiém ghi trén Gidy chimg nhén bao hiém tuy thudc thoi
diém nao dén trudc.

Bao hiém tai diém:
a. Ap dung dbi vé6i truong hop vé vao cira khu du lich c6 thu phi bao hiém va duoc coi
la hgp dong bao hiém tai diém.

b. Bao hiém c6 hiéu luc ké tir khi Ngudi dugce bao hiém qua cira kiém soa: vé dé vao
khu du lich va két thiic ngay khi Nguoi duge bao hiém ra khoi cira soat vé.

Biéu phi va S6 tién bao hiém.

Bié. phi bao hiém va S tién bao hiém _qui dinh tai Biéu phi va Sé tién bao hiém thec

qui tic nay dugc tinh bang Viét Nam Pdng va duge ghi trong Hop ddng bao hiém hoic

Gidy ching nhén bao hiém. Viéc thanh toan phi bao hiém thuc hién theo ding qui dinh

cta phép luat hién hanh.

$6 1ién bao hiém 1a gi¢i han trach nhiém t6i da ctia Bao Minh déi véi Ngudi duge bao

hi€ra vé nguoi trong mot vu tai nan.

Mite mién thuong khong khau trir duge quy dinh tai Biéu phi va S6 tién bao hiém dugc

ban hanh dinh kém Quy tic bao hiém nay.

Gia han Hop ddng bio hiém.

Truong hop gia han hop ddng bao hiém chuyén, Ngudi duge bao hiém phai giri yéu cau
/ théng bao cho Bao Minh noi gan nhét biét, trudc khi hét han da ghi trén hop dong bao
hiém. Sau khi dugc Bao Minh chdp nhén, Nguoi duge bao hiém hodc dai dién
Nguoi duge bao hiém phai nop thém phi bao hiém trude khi hop dong bao hiém
duoc gia han. Néu Nguoi duge bao hiém khong xin gia han hoic khong duge Bao
Mina chap thudn gia han, thi bao hiém s& két thuc nhu quy dinh tai diéu 7 néi trén.

Néu chuyén di cia Nguoi duge bao hiém khong thuc hién duoc dung nhu du dinh trong
thoi han bao hiém do gip phai lii lut, hoa hoan, dong dat hoic duong s, cau cong,
phuong tién chuyén chd bi hu hong thi thoi han quy dinh trong hop ddng bao hiém
chuyén duoc tw dong kéo dai cho dén khi hoan thanh chuyén di ma khong phai nop thém
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Piéu 9:

Piéu 10:
I

Piéu 11:

phi bao hiém. Tuy nhién, thoi gian kéo dai nay khong vuot qua 48 gio. Néa qua thoi han
nay thi khach hang phai bao cho vin phong Bao Minh gan nhit dé xét bao hiém tiép,
tinh thém phi bao hiém hozc dinh chi bao hiém, tly timg trudng hop cu thé.

Truong hop Ngudi duge bao hiém ty y chdm dut hanh trinh du lich thi hiéu luc cua bao
hiém chuyén ciing két thuc ngay tai thoi diém tu y cham dirt d6 va Bao Minh khong c6
trach nhiém hoan tra phi bao hiém trong truong hop nay.

Truorng hop gia han gidy ching nhan bao hiém tai khach san theo Diéu 7
diém 2b, Ngudi duge bao hiém phai ndp thém phi bao hiém ngay sau khi nhan duogc
xac nhéan béng van ban ctia Bao Minh va trudc khi hét han da ghi trén gidy chung
nhan bao hiém, trir truong hop c6 théa thuan khac

Chim dit Hop ddng.

Trudng hgp mot trong hai bén dé nghi chim dut hop dong bao hiém, phai théng béo cho
bén kia biét trudc 24 gio.

Néu hop dong dugc hai bénthéng nhét chim dit, phi bao hiém cua thoi gian con lai sé
duoc hoan tra 80% vc'ri, diéu kién d{an t}}éri diem d6, Nguoi dugc bao hi€ém chua c¢6 lan
nao dugc Bao Minh chap nhén tra tién boi thuong.

V.  QUYEN LQI CUA NGUOI PUQC BAO HIEM

Trwong hop tai nan.

Trudng hop Ngudi duoce bao hiém bi chét do tai nan thudc pham vi bao hiém, Bao Minh
s& tra toan bo sd tién bao hiém ghi trong hop dong bao hiém hozc gidy chung nhan bao
hiém.

Truomg hop Nguoi duge bao hiém bi thuong do tai nan thudc pham vi bao hiém, Bao
Minh tra tién bao hiém theo quy dinh tai Bang ty 1& tra tién thuong tat do Bao Minh ban
hanh dinh kém theo quy tic nay.

Trudng hop 6m dau, bénh tat.

Trudng hop Nguoi duge bao hiém bi chét do 6m dau, bénh tat thudc pham vi bao hiém, Bao Minh
s& tra 50% S0 tién bao hiém ctia quyén lgi bao hiém dugc ghi trong hgp ddng bao hiém.

Diéu 12:
L

Piéu 13:

Quyén loi khic.

Truorng hop Ngudi duge bao hiém tham gia cac loai hinh bao hiém theo quy dinh tai
¢iéu 7 quy tic nay s& dugc hudng quyén loi theo timg loai bao hiém da than: gia do.

Trudng hop hu qua cua tai nan thuge pham vi bao hiém bi tram trong hon do bénh tat
kay su tan tat c6 san cua Nguoi duge bao hlem hozc didu tri tén thuong khong kip thoi
va khong theo su chi d4n cta co quan y té, thi Bao Minh chi tra tién bao hiém nhu d6i
v6i loai ton thuong twong tu & ngudi ¢6 sirc khoe binh thudong dwoc didu tri mot cach

hop ly.

Gi6i han thoi gian tra tién bao hiém.

Troag vong mot nam ké tur ngay xay ra tai nan thugc pham vi bao hiém, Nguti duoc bao
hiérm bi chét hodc tén thuong tram trong hon do hdu qua cua tai nan d6, Bao Minh s& tra
phan chénh léch con lai gitra Sb tién bao hiém phai tra cho trudng hop nay véi <6 tién da tra
trucce do.
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VI. THU TUC TRA TIEN BAO HIEM
Diéu 14:
Khi su kién bao hiém xay ra, Ngudi duge bao hiém hodc dai dién cta Ngudi duge bao hiém can
paai:
1. Thong bao ngay cho vin phong Bao Minh gan nhit hodc khach san hay t chtc du lich
biét trong vong 24 gid, trir trudng hop bat kha khéng theo quy dinh phap luat.
2. Thyc hién nhitng chi din ctia Bao Minh, khéach san hodc td chirc du lich.
Piéu 15: Ho so yéu ciu tra tién bio hiém.
1. Khi yéu cau Bao Minh tra tién bao hiém, Ngudi dugc bao hiém, hodc ngudi dai dién
Ngudi duge bao hiém, hogc nguoi thy hudng, hodc nguoi thira ké hop phép phai guri

cho Bao Minh Hd so yéu cdu tra tién bao hiém trong thoi gian khong qua 1 nam (12
thang), ké tir ngay xay ra tai nan.

to

HO0 so yéu cau tra tién bao hiém gdm:

Giy yéu cau bdi thudng.

®

b. Hop dong bao hiém va ban sao (trich) danh séch Ngudi duge bao hiém hodc gidy
chimg nhén bao hiém hodc vé vao cira c6 bao hiém hodc héa don thu tién phong
c6 phan phi bao hiém.

c. Bién ban tai nan c6 xdc nhén cua co quan du lich, chinh quyén dia phuong hoic
Cong an noi Nguoi dugce bao hiém bi tai nan.

d. Xéc nhén diéu tri ciia co quan y té (gidy ra vién, phiéu diéu tri va cac gidy to lién
quan dén viéc tai nan).

e. Gidy chimg tir va gidy xac nhan quyén thira ké hop phap (trudng hop chét).

f. Truong hop Nguoi dugc bao hiém iy quyén cho ngudi khac nhan tién bao hiém,
phai c6 gidy ty quyén hop phép.

Piéu 16: Tra tién bio hiém
1. Sb tién bdi thuong bao hiém duge tra cho Ngudi duge bao hiém hodic ngudi duge Ngudi
duoc bao hiém iy quyén hodc Ngudi thu hudng. Truong hop Nguoi duge bao hiém bi
chét ma Hop dong bao hiém/ Giay ching nhan bao hiém khoéng cé quy dinh
Nguoi thy hudng thi ngudi thira ké hop phap ctia Ngudi duge bao hiém duoc nhan
sb tién do.

2. Truong hop khong cé nguoi thira ké hop phép nhén tién bao h1em Bao Minh thanh toén
chi phi cho co quan hoac ca nhén nao ding ra td chirc chon cat Ngudi duoc bao hiém
nhung khong vuot quéa S tién bao hiém da quy dinh tai Hop ddng bao hiém.

Piéu 17: Vi pham nghia vu khai bao trung thue.

Truong hop Nguoi duge bao hiém hogc nguoi thira ké hop phép hodc Nguoi thu huong cua
Ngxoi dugc bao hiém khong trung thyc trong viée khai bao/ thuc hién cac di€u quy dinh trong
quy tdc nay, Bao Minh c6 quyén tir choi mdt phan hoédc toan bd SO tién bao hiém tuy theo mirc
do vi pkam.

Piéu 13: Thoi han giai quyét hd so bao hiém.
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Béao Minh c6 trach nhiém xem xét, giai quyét hd so yéu cau bio hiém trong vong 15 ngay ké tir
ngay nhén duoc diy da hd so hop 16

Diéu 19: Thoi han khéi kién.

Thot han Ngudi dugc bao hiém hodc ngudi thira ké hop phép c¢6 quyén khoi kién Cong
ty bao hiém vé viéc tra tlen bao hiém 1a 03 nam ké tir ngay Nguoi dugc bao hiém hoac
ngudi thira ké nhan dugc gidy thong béo tra tién bao hiém cta Cong ty bao hiém..

VII. GIAI QUYET TRANH CHAP

Diéu 20: Giai quyét tranh chép

Moi tranh chap phét sinh tr hodc cé lién quan dén Hop ddng bao hiém sir dung quy tic bao
hiém nay, néu cac bén khong giai quyét dugc bang thuong lugng, s& dwa ra co quan Toa 4n ¢d
thdm quyén dé giai quyét theo quy dinh phap luat Viét Nam.

TONG CONG TY CO PHAN BAO MINH L
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BIEU PHI VA SO TIEN BAO HIEM

(Ban hanh kém theo Quyét dinh s6: ANA0(L0IK........-BM/BHCN ngay A&/.0%( 018
ciia Tong Gidm déc Téng Cong ty Co phan Bdo Minh)

1. S6 tién bao hiém:  Tir 1.000.000d - 50.000.000d /ngudi/vu

Neu s6 tién bao hiém dugc thoa thuén trong hop dong bao hiém vugt muc téi da
s6 tién bao hiém quy dinh tai Quy téc nay thi phi bao hiém dugc 4p dung theo Biéu
phi bén duéi tity timg trudng hop cu thé.

2. Phi bao hiém

a. Bdo hiém chuyén:

Do dai chuyén di (ngay) 1-10 11-20 | 21-60 | 61-90 | Trén90
9 A r 2 '7\ 0

Ty 1o phisbag e (%0} | o012 | dioto | does | oode liobe

/ngudi/ngay

b.  Bdo hiém tai khdch san va bdo hiém tai diém (khu du lich, khu vui choi, 2iai
tri).

Ty 1€ phi bao hiém: 0,01% Sé tién bao hiém/ngudi/ngay.
3. Phu phi

Dugc tinh cho cac d6i tuong qui dinh tai Piéu 2 (diém 2) cta Quy tic bao hiém
nay 14 0,1% S6 tién bao hiém/ngudi/cude thi ddu (tham hiém)

4. Mirc mién thwong:

Bao Minh dp dung muc mién thuong khong khiu trir sé tién dudi 200.000d/vu
(Hai tram ngan dong).

TONG CONG

0 PHAN BAO MINH L
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